SESSION 4
INFORMATION SOURCES
Module Purpose:

The module aims to cover the different sources of information used for M&E.
Learning Objectives:
By the end of this session, participants will be able to:

· Name the main information sources for PHN M&E
· Describe the main strengths and weaknesses of different data sources
· Discuss the main data quality issues that need to be considered
· Explain why complimentary data sources are often required to monitor and evaluate health systems
· Identify potential data sources that might apply in a specific program context
Content Pointers:

· Definitions of terms (data, information, knowledge, HIS, etc.)
· Types of  information

· Strengths and weaknesses of selected data sources

· Routine and non-routine data
· Data-collection levels
· Data quality

· Use of complementary data sources

Method of Session:

·  PowerPoint presentation
· Class discussion

· Class activities

· How to improve facility-based routine information systems in developing countries?
· What are the determinants of health information systems performance?
· Case studies

· Case study 1: Data sources for M&E

· Case study 2: Indicators classification by information sources
Time Required:

Approximately 6 hours of class time 
4 hours for the module and activities
2 hours for work on group projects
Materials Needed:
· Presentation (projection equipment)

· Large paper, such as flip chart or poster board

· Thick marking pens

Who Responsible: Terefe Degefa; Alemayehu Worku
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